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Key Agencies in the Fight Against Elder Abuse: 
What They Can (and Can’t) Do to Help Victims



APS Hotline
1-800-624-8404

http://www.maine.gov/dhhs/oads/aging/aps/index.shtml



http://www.maine.gov/dhhs/dlrs/medical_facilities/home.html

The DLRS Medical Facilities Unit is responsible for health care
licensing activities and is the federally designated State Survey
Agency for the Medicare certification process . DLRS conducts
surveys (inspections), including complaint surveys of nursing facilities

MEDICAL FACILITIES UNIT

oversees

• Assisted housing program 

• Nursing Facilities

• Hospitals

DLRS RULES 
http://www.maine.gov/dhhs/dlrs/licensing-rules.html

http://www.maine.gov/dhhs/dlrs/licensing-rules.html


http://www.maine.gov/pfr/securities/index.shtml



https://maineombudsman.org



OFFICE OF SECURITIES MAINE LTCOP

APS DLRS

APS HOTLINE

1-800-624-8404

Emergency Phone Number (24/7; 7 days)
1-800-452-1999

Home Health Hotline (M-F 8:00 – 5:00)
1-800-621-8222 

Nursing, Residential Care Facilities (M-F 8:00-5:00)
1-800-383-2441

Consumer Complaints

207-624-8551 (outside ME)
877-624-8551 (inside ME)

or File your complaint on-line

Voice/TTY: 1-800-499-0229
Augusta Area: 207-621-1079

General Email: MLTCOP@MaineOmbudsman.org

Translation services available
Services de Traduccion disponibles

https://www1.maine.gov/pfr/securities/complaint_form.htm
mailto:MLTCOP@MaineOmbudsman.org


THE END


